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JOB ANNOUNCEMENT
Inside Sale Representative
Opportunity Fund is the largest non-profit microlender in the nation. Our organization has deployed $115 million and helped more than 12,000 people. We believe that affordable access to capital and financial advice can help people make permanent and lasting change in their own lives, driving economic mobility and building stronger communities. 
Position Summary: 

We are seeking talented Inside Sales Representatives to assist Small business owners across California secure funding for their businesses. This is a great opportunity to gain broad exposure in a microfinance role, and to have a meaningful impact on the organization's future as well as our community.  
The Inside Sales Representative will guide small business owners through their Opportunity Fund lending experience. In this role, you will contact applicants via phone and email to answer questions about our loans, to persuade them to accept their loan offers, and to educate them on the overall lending process. This is a sales role in which success is measured by conversion of all pre-qualified leads. 
This position reports to the Director of Business Development and works closely with the underwriting and servicing teams to meet loan production.
Key Responsibilities:  

· Contact a high volume of applicants via phone and email to guide and encourage them through their loan application and close them on the approved loan.

· Answer questions about our loan products, and educate clients/applicants on the remaining steps in our loan approval process. 

· Complete loan packages, upload required documents and transcribe data in processing system within target timeframes. 
· Maintain timely and accurate records of all interactions with customers and internal departments via CRM and in-house loan processing systems (NLS).
· Provide excellent customer service and fast turn-around time to build client trust and Opportunity Fund’s brand and reputation.

· Own the relationship for the life of the loan. 
Qualifications:  

The ideal candidate possesses the following qualities:
· Bachelor's degree or equivalent work experience

· Experience with high volume call environments (40+/day minimum)

· Exceptional phone sales skills and proven experience converting a high volume of warm leads per month 

· Strong verbal and written communication skills with the ability to use email as an effective and efficient sales tool 
· Familiarity with loan terminology, tax returns and financial statements is a plus 

· 2+ years of financial sales or call center experience; selling financial products at a bank, credit union, Credit Card Company or other commercial lender is a plus.  
· Superior communications skills and excellent sales & service orientation both internally and externally.
· Experienced user of Microsoft CRM and Excel is a plus.  
· Demonstrated interest in the mission and values of Opportunity Fund with tons of energy, passion, humor, compassion, and enthusiasm

Compensation and Benefits:  

· Base salary, dependent on experience with incentive for exceeding goals. 

· Medical, Dental, Vision, Life & Disability coverage 100% company funded for employees.  Family coverage also available.

· Tax deferred 403(B) retirement plan (some employer contribution).
· Paid vacation (increased with tenure), holiday and sick leave days.
· Public transportation or paid parking benefit

· Location: Opportunity Fund’s San Jose Office

To Apply:
Interested candidates should email a resume and thoughtful cover letter to jobs@opportunityfund.org including how you heard about the position and “Inside Sales” in the subject line. 
Diverse candidates are encouraged to apply.  Opportunity Fund is an Equal Opportunity Employer.  www.opportunityfund.org


