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JOB ANNOUNCEMENT
Inside Sales Representative
Position Summary: 

Opportunity Fund is seeking qualified Inside Sales Representatives to assist business owners across California who are in pursuit of securing funding for their businesses. Opportunity Fund’s target market includes a wide spectrum of businesses, ranging from small, informal cash-based businesses with no credit and limited documentation to businesses with up to $250,000 in monthly sales and 5-10 employees.
The Inside Sales Representative will play an instrumental role on the front line for Opportunity Fund. This is a great opportunity to gain broad exposure in a microfinance role, and to have a meaningful impact on the organization's future as well as our community. 

In this role, you will contact applicants via phone and email to answer questions about our products, to persuade them to accept their pre-approved loan offer, and to educate them on the remaining steps in our loan approval process. 
This position reports to the SB Business Development Manager and works closely with the SB team (BDOs & Loan Consultants) to meet loan production.
Key Responsibilities:  

· Connect & communicate with in-bound and out -bound small business owners, providing detailed insight to Opportunity Fund’s suite of products and financial tools. 
· Interact with borrowers to pre-screen applicants, explain documentation requirements, and answer any questions borrowers may have regarding our loan products.
· Generate qualified loan leads that meet Opportunity Fund’s lending criteria and mission.
· Follow up on leads and maintain an active pipeline daily as well as hitting the phones hard to generate new business.
· Provide excellent customer service and fast turn-around time to build client trust and Opportunity Fund’s brand and reputation.
· Maintain timely and accurate records of all interactions with customers and internal departments (especially BDOs & Loan Consultants) via CRM and in-house loan processing systems (NLS), weekly meetings, providing detailed feedback and recommended next step.
Qualifications:  

The ideal candidate possesses the following qualities:

· Fluency in Spanish required.
· 1-3+ years sales or call center experience. Preferably selling over the phone regulated financial product like Small Business loans, Mortgage or home equity loans. (No licenses are required for this position).
· Track record of effective sales presentation and sales success as demonstrated by having met or exceed revenue and quota targets.
· Superior communications skills and excellent sales & service orientation both internally and externally.
· Demonstrated self-starter who goes beyond job description to make sure goals are achieved.
· Ability to be coached and follow processes and procedures. 
· Demonstrated high degrees of attention to detail, diligence and accountability. 
· Working knowledge of Excel, word and Outlook required, and desire/ability to learn other software programs to manage loan portfolio.
· Demonstrated interest in the mission and values of Opportunity Fund with tons of energy, passion, humor, compassion, and enthusiasm. 
Compensation and Benefits:  

· Base salary, dependent on experience with incentive for exceeding goals. 

· Medical, Dental, Vision, Life & Disability coverage 100% company funded for employees.  Family coverage also available.

· Tax deferred 403(B) retirement plan (some employer contribution).
· Paid vacation (increased with tenure), holiday and sick leave days.
Location
Position will be located either at Opportunity Fund’s San Jose or Los Angeles Office.
To Apply:
Interested candidates should email a resume and thoughtful cover letter to jobs@opportunityfund.org including how you heard about the position and “Inside Sales Rep” in the subject line. 
Opportunity Fund is an Equal Opportunity Employer.  www.opportunityfund.org

